RIGHT
TRACK

Member Services — Eastside YMCA

Job Description:

The Member Service Staff is part of a team responsible for the overall delivery of
excellent customer service to all members, guests, and program participants of the
branch. Responding to member and guest needs, promoting programs, and
maintaining cleanliness and organization at the Membership Desk.

Requirements/Qualifications:

6ge 16+ \

Preferred
Previous customer service experience

Computer knowledge

Communication

Willingness to work with people of diverse backgrounds

Excellent customer service, sales, problem solving, and interpersonal skills
Self-directed and customer focused

\Speaks Somali, Spanish or Hmong /

Worksite Location:

Eastside YMCA - 875 Arcade Street St Paul, MN 55106

Work Schedule (Days/Hours): Monday to Friday 5pm to 7pm

If interested, contact:

Anibal Gil - anibal.gil@ymcatwincities.org




